Sharon Bolton moved to Strathclyde
University Business School in March 2007 as
Professor of Organisational Analysis. Prior to
this she spent seven years in the Department
of Organisation, Work and Technology at
Lancaster University Management School and
her first academic position was as Simon
. Marks Research Fellow in the Department of
Sociology, University of Manchester. She
completed her PhD in May 1999 in the Department of Behaviour in
Organisations, University of Lancaster. In her previous life, Sharon worked
as a Senior Administrator in the public and private sectors. Her research
interests broadly cover the sociology of work with a particular focus on the
emotional labour process, public sector management, the nursing and
teaching labour process, gender and the professions and dignity in and at
work. The origins of Sharon's research infterests lie in some perennial
questions concerning what is it to be human, how can we better understand
the relationship between people, work and society, and what is the
fundamental conception of humanity embedded in the political economy.
Sharon has published widely in edited collections, and academic and
practitioner journals including several papers in leading social science
journals concerned with alternative ways of conceptualising workplace
emotionality, the emotional aspects of the nursing and teaching labour
processes, management control of the nursing labour process and gender and
the professions. A sole authored book, Emotion Management in the
Workplace, has recently been published by Palgrave (2005), covering the
major debates centred on the management of emotion in organisations. Two
edited collections are published in 2007: 'Searching for the Human in Human
Resource Management (co-edited with Maeve Houlihan, UCD, Ireland) with
Palgrave and ODimensions of Dignity at Work published with Butterworth
Heinemann.
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